
 

BOARDING PROGRAM POLICIES & CLIENT AGREEMENT 

Business Name: Meraki Canine LLC​
Boarding Location: 20140 Cochranton Rd., Meadville, PA 16335​

 Phone: 814-547-8091​
 Reservations & Client Portal: Paw Partner 

By enrolling your dog in Meraki Canine LLC’s Boarding Program, you agree to the following policies 
and conditions. These policies are designed to protect the safety, health, and well-being of all dogs in our 
care, our staff, and our facility. 

 

1. PROGRAM OVERVIEW 

Meraki Canine LLC provides a VIP, relationship-based boarding program designed primarily for dogs 
who already have an established relationship with us through our: 

●​ Playcare Program​
 

●​ Training Programs​
 

●​ Prior Boarding experience​
 

This approach ensures that dogs boarding with us are familiar with our staff, routine, environment, and 
handling style, allowing them to settle in more comfortably and experience less stress. 

Our boarding program focuses on providing: 

●​ A calm, structured, and predictable environment​
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●​ Enrichment-based activities​
 

●​ Outdoor time and exploration​
 

●​ Social play with compatible dogs (as appropriate)​
 

●​ Personalized attention and handling​
 

●​ Quiet rest periods and comfort-focused kennels​
 

●​ Optional add-on services offered seasonally and throughout the year​
 

Our mission is simple: The dogs come first.​
 We want every dog to feel safe, relaxed, confident, and well cared for during their stay—not confused, 
overwhelmed, or anxious. 

 

2. VIP BOARDING ELIGIBILITY (Effective 2026) 

Beginning in 2026, Meraki Canine LLC’s Boarding Program will operate under a VIP, 
relationship-based model. Boarding will be available only to dogs who meet at least one of the 
following criteria: 

2.1 Eligible Dogs 

●​ Dogs currently or previously enrolled in Meraki Canine Playcare​
 

●​ Dogs currently or previously enrolled in Meraki Canine Training Programs​
 

●​ Dogs who have boarded with us within the last 24 months​
 

●​ Other household dogs belonging to an eligible dog’s owner​
 

Occasional exceptions, granted on a case-by-case basis: 

●​ Dogs belonging to immediate family members of existing clients​
 

●​ Dogs of long-time or former clients needing temporary boarding​
 

●​ Limited external (general public) dogs if space allows, and only after evaluation and approval​
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2.2 Trial Overnight Stay (For Exception Cases Only) 

For dogs who do not already have an established relationship with Meraki Canine: 

●​ A Trial Overnight Stay may be required, without the owner present, to determine if the dog:​
 

○​ Settles appropriately​
 

○​ Eats normally​
 

○​ Rests calmly​
 

○​ Tolerates staff handling​
 

○​ Adjusts well to the facility environment​
 

Trial stays are not guaranteed and are offered only when space, staffing, and safety allow. 

2.3 Dogs Not Eligible 

We do not accept: 

●​ Dogs we have never met, unless approved as a special exception under this VIP model​
 

●​ Dogs with repeated or severe anxiety in unfamiliar environments that cannot be managed safely 
(e.g., ongoing destructive behavior, self-harm efforts, extreme panic)​
 

●​ Dogs with a history of serious aggression, severe reactivity, or unsafe behavior toward people or 
other animals​
 

●​ Dogs requiring highly specialized or constant one-on-one medical or behavioral care beyond our 
operational capacity​
 

●​ Dogs who pose a clear safety risk to themselves, staff, or other animals​
 

Our goal is to provide a stress-free, predictable boarding experience for all dogs entrusted to us. 
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3. BOARDING RATES & BILLING STRUCTURE 

3.1 Standard Boarding Rate 

●​ $25 per 24-hour period per dog​
 

●​ Boarding is billed in 24-hour increments from the time of drop-off.​
 

If a dog is picked up more than four (4) hours after the scheduled pickup time, an additional fee will be 
applied, up to and including an extra full-day boarding charge ($25), unless an exception is granted by 
Meraki Canine due to scheduling conflicts or other extenuating circumstances. 

3.2 Holiday Boarding Fees 

A $10/day/dog Holiday Fee applies for major holidays, including: 

●​ Thanksgiving​
 

●​ Christmas​
 

●​ New Year’s Day​
 

●​ Easter​
 

●​ Fourth of July​
 

Meraki Canine’s Boarding Facility is closed to the public on all major holidays. While staff will still be 
onsite to provide animal care and complete essential cleaning and daily tasks, holiday drop-offs and 
pick-ups are not permitted. 

In rare circumstances where a holiday drop-off or pick-up is deemed necessary and is pre-approved in 
writing by Meraki Canine, an additional $50 per dog Holiday Accommodation Fee will apply. 

3.3 Sunday Policy 

●​ Meraki Canine LLC is closed to the public on Sundays for deep cleaning and facility reset.​
 

●​ Drop-offs may be permitted on Sundays only if absolutely necessary and approved in advance.​
 

●​ Pick-ups are not allowed on Sundays, unless previously agreed upon between Meraki Canine 
and the owner.​
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●​ Approved Sunday pick-ups have a $20/dog fee.​
 

3.4 Early/Late/Out-of-Window Fees 

●​ Drop-offs or pick-ups outside scheduled appointment times require pre-approval.​
 

●​ After-Hours Accommodation Fee: Minimum $20/dog.​
 

●​ Additional charges may apply if the disruption impacts staffing, operations, or scheduling across 
locations.​
 

If a dog is picked up more than four (4) hours past the scheduled pickup time, an additional fee will be 
assessed, up to and including a full additional 24-hour boarding charge ($25). This fee may be applied in 
addition to any After-Hours Accommodation Fee when applicable. Exceptions may be granted at the 
discretion of Meraki Canine in cases of scheduling conflicts or other extenuating circumstances. 

3.5 Payment Policy 

●​ Deposits are not required for most stays but may be required during peak seasons (holidays, 
summer months) or for longer/larger bookings.​
 

●​ Owners are strongly encouraged to pay for their stay in full at drop-off whenever possible, to:​
 

○​ Expedite the pickup process​
 

○​ Minimize administrative delays​
 

○​ Allow staff to focus on dog care instead of check-out processing​
 

Adjustments, additional days, or add-on services incurred during the stay may be paid at pickup. 

 

4. STRICT DROP-OFF & PICK-UP APPOINTMENT POLICY 

Meraki Canine LLC operates multiple locations with carefully structured routines. All drop-offs and 
pick-ups must occur at the scheduled times listed on the Paw Partner booking. 

4.1 Appointment-Only System 

Drop-off & pick-up times must be treated as By Appointment Only. 
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Merakin Canine Staff plan: 

●​ Feeding schedules​
 

●​ Medication administration​
 

●​ Enrichment activities​
 

●​ Cleaning and sanitizing​
 

●​ Group rotations and yard time​
 

around these specific times. 

Owners are expected to: 

●​ Arrive on time​
 

●​ Communicate promptly if running late​
 

●​ Request schedule adjustments in advance, not at arrival​
 

●​ Understand that staff cannot stop operations unexpectedly to accommodate unscheduled arrivals​
 

4.2 30-Minute Courtesy Window 

●​ We provide a 30-minute grace period after the scheduled time to accommodate traffic and minor 
delays.​
 

○​ Example: If your pickup time is 10:00 AM, staff will remain available until 10:30 AM.​
 

4.3 After-Hours / Out-of-Window Fees 

If an owner: 

●​ Arrives more than 30 minutes after their scheduled time,​
 

●​ Arrives significantly earlier than scheduled without prior approval, or​
 

●​ Arrives completely unannounced,​
 

6 



a minimum $20 After-Hours Accommodation Fee will apply. 

This fee covers: 

●​ Staff having to stop enrichment or monitoring​
 

●​ Disruptions to feeding, medication, or rest​
 

●​ Interruption of facility routines​
 

●​ Adjustments across multiple locations and staff schedules​
 

Repeated late or unannounced arrivals may result in loss of booking privileges. 

4.4 Stress-Free Drop-Off Procedure 

To minimize stress and separation anxiety: 

●​ Drop-offs should be short, calm, and efficient.​
 

●​ Please avoid prolonged goodbyes, emotional build-up, or lingering near the kennel area.​
 

●​ If you have questions, we encourage you to:​
 

○​ Ask them before arrival, or​
 

○​ Hand your dog’s leash to staff, step outside, and allow us to get your dog settled out of 
your sight. We will then return to answer any questions.​
 

Dogs settle faster when owners depart promptly and confidently. 

 

5. RESERVATIONS, CANCELLATIONS & NO-SHOWS 

5.1 Reservations 

●​ All reservations must be made through Paw Partner or by contacting Meraki Canine staff 
directly.​
 

●​ Space is limited; early booking is strongly encouraged for holidays, summer, and weekends.​
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5.2 Cancellation Requirements 

●​ General Dates: Cancel at least 48 hours before the start of the stay.​
 

●​ Peak Season (Memorial Day–Labor Day): Cancel at least 72 hours before.​
 

●​ Major Holidays (Thanksgiving, Christmas, New Year’s, Easter, Fourth of July): Cancel at 
least 12 days prior.​
 

5.3 Late Cancellation Fees 

●​ Cancellations made after the required notice period will incur a 50% Late Cancellation Fee 
(50% of the total invoice). Exceptions may apply and are at the sole discretion of Meraki Canine.​
 

●​ This fee must be paid before future bookings will be accepted.​
 

5.4 No-Show Policy 

●​ No-shows (failing to arrive for a reservation without notice) are charged 100% of the total 
invoice.​
 

●​ The no-show fee must be paid before any future bookings will be accepted.​
 

5.5 Early Pickup Policy 

●​ There are no discounts or refunds for early pickup from boarding. Your reserved booking dates 
are held exclusively for your dog.​
 

 

6. FACILITY SAFETY, CAMERA POLICY & STAFF 
PRESENCE 

6.1 Staff Presence 

●​ There is always someone onsite, whether directly affiliated with Meraki Canine or 
residing/working on the shared property.​
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●​ Dogs are not intentionally left for extended periods without some form of human presence on the 
property.​
 

6.2 Camera Monitoring 

●​ The property is monitored with 24/7/365 security cameras for safety and security of dogs, staff, 
and the facility.​
 

●​ Clients do not have access to camera feeds. This is to:​
 

○​ Prevent stress from hearing familiar voices over speakers or devices​
 

○​ Avoid triggering separation anxiety or searching behavior​
 

○​ Protect fearful or noise-sensitive dogs​
 

○​ Maintain a calm environment for all guests​
 

6.3 Facility Safety Standards 

We maintain: 

●​ Secure fencing and locked gates​
 

●​ Safe kennel setups appropriate for size and behavior​
 

●​ Fire and emergency protocols​
 

●​ Clean, sanitized indoor and outdoor areas​
 

●​ Separate enrichment and play areas as needed​
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7. TOUR & VISITATION POLICY 

For the safety and comfort of all dogs, tours and visits follow strict guidelines. 

7.1 Tours by Appointment Only 

●​ All tours must be scheduled in advance via phone, email, or Paw Partner.​
 

●​ Tour availability may be limited during peak times or high occupancy.​
 

7.2 No Access to Main Kennel Area 

Visitors may not enter the main kennel area for safety reasons, including: 

●​ Potential escape attempts​
 

●​ Heightened stress or reactivity from kennel dogs​
 

●​ Off-feed behavior or gastrointestinal upset​
 

●​ Urination/defecation due to stress​
 

●​ Guarding or territorial behavior​
 

●​ Increased risk of bites or accidents​
 

7.3 What Visitors CAN See 

During tours, we can provide: 

●​ Photos​
 

●​ Pre-recorded video​
 

●​ Live, staff-controlled camera views (when feasible)​
 

●​ A sample kennel located in a holding area (used for bath dogs or waiting dogs)​
 

This allows owners to see the kennel size, layout, and setup without disturbing currently boarded dogs. 
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8. FEEDING, MEDICATIONS & WHAT TO BRING 

8.1 Food Requirements 

Owners must bring: 

●​ Enough food for the entire stay plus extra in case of extended boarding due to weather or 
emergencies​
 

●​ Food stored in a sealed, clearly labeled container (tote/bin).​
 

○​ No open bags or loose baggies, please.​
 

If food runs out, the owner will be billed for: 

●​ Replacement food cost, and​
 

●​ A procurement fee for staff time and travel.​
 

8.2 Medications 

●​ All medications must be provided in original labeled containers (with dog’s name, medication 
name, dosage, and instructions).​
 

●​ A Medication Intake Form must be completed before or at drop-off to ensure proper dosages 
and timing are followed.​
 

●​ Medication administration fees may apply.​
 

●​ Dogs requiring medication must have their own kennel to prevent accidental ingestion by another 
dog (e.g., in the event of vomiting or dropped medication).​
 

8.3 Bedding, Toys & Personal Items 

●​ Bedding must be 100% parasite-free and reasonably clean.​
 

●​ We encourage owners to bring only necessary items due to limited storage space.​
 

●​ If toys or bedding are chewed, soiled, or destroyed, they will be removed for safety and hygiene 
and stored until pickup when possible.​
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●​ Meraki Canine is not responsible for loss, damage, or destruction of personal items (beds, toys, 
blankets, collars, etc.).​
 

We reserve the right to: 

●​ Decline certain items (e.g., overly large beds, breakable items, dangerous chew toys).​
 

●​ Replace unsafe bedding or items with Meraki-provided materials when needed.​
 

 

9. MULTI-DOG HOUSEHOLDS (Shared Kennels) 

Dogs from the same household may share a kennel and receive our multi-dog discount only if they: 

●​ Are fully compatible and friendly with each other​
 

●​ Eat, sleep, and rest together comfortably​
 

●​ Do not require separation for meals​
 

●​ Do not require individualized medication within food or at specific times​
 

If, at any time, household dogs display: 

●​ Resource guarding​
 

●​ Aggression or redirection toward each other​
 

●​ Tension, stress, or agitation when confined together​
 

●​ Incompatibility or elevated conflict during feeding or rest​
 

They will be: 

●​ Separated into individual kennels, and​
 

●​ The shared-kennel discount will be removed from the booking going forward.​
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Any dog requiring medication must have their own kennel, regardless of how well household dogs get 
along, to prevent accidental ingestion by another dog. 

 

10. HEALTH, VACCINES & PARASITE PREVENTION 

10.1 Required Vaccines 

All boarding dogs must be current on: 

●​ Rabies​
 

●​ DHPP (Distemper/Parvo combination)​
 

●​ Bordetella​
 

10.2 Recommended Vaccines 

The following are recommended, but not required, unless otherwise specified: 

●​ Leptospirosis​
 

●​ Lyme​
 

●​ Canine Influenza​
 

We encourage you to consult your veterinarian about these vaccines based on your dog’s risk factors and 
lifestyle. 

10.3 Bordetella Requirements 

●​ Bordetella is required annually.​
 

●​ A booster every 6 months is recommended for added protection.​
 

●​ Lapsed or first-time Bordetella vaccines must be administered at least 3 weeks prior to boarding.​
 

●​ Boosters must be given at least 72 hours prior (5 days preferred).​
 

10.4 Parasite Prevention 

13 



●​ Dogs must be on a flea/tick prevention program and be free from visible parasites.​
 

●​ Dogs arriving with fleas/ticks will be:​
 

○​ Immediately separated from others​
 

○​ Treated at the owner’s expense​
 

●​ Dogs showing signs of fleas, worms or other parasites must be picked up immediately and may 
only return with vet clearance.​
 

As needed, Meraki Canine may administer: 

●​ Parasite baths, spot-cleaning, or sanitary trims​
 

●​ Additional sanitation measures​
 

These services will be billed to the owner. 

 

10.5 Illness & Illness Exposure 

Dogs showing signs of illness will be denied entry. 

If symptoms appear during the stay: 

●​ The dog will be quarantined or separated.​
 

●​ The owner will be contacted as soon as possible.​
 

●​ A $20/day quarantine fee may apply.​
 

●​ Return for future stays will require being symptom-free and may require veterinary clearance.​
 

If your dog: 

●​ Shows signs of contagious illness within 3–5 days after boarding, or​
 

●​ Is diagnosed with a contagious condition such as kennel cough, giardia, parvo, influenza, etc.,​
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you agree to: 

●​ Inform Meraki Canine promptly so we can notify potentially affected owners (without naming 
your dog) and adjust sanitation protocols if needed.​
 

 

11. BEHAVIOR & SAFETY 

We reserve the right to remove any dog from group activities or dismiss a dog from boarding if safety 
concerns arise. 

Behaviors that may result in removal or refusal include: 

●​ Aggression toward humans or dogs​
 

●​ Severe anxiety or panic behaviors​
 

●​ Destructive behavior (chewing or damaging doors, walls, facility beds, etc.)​
 

●​ Escape attempts (climbing or charging fences, gates, or kennel doors)​
 

●​ Inability to be safely handled (for feeding, cleaning, leash walks, etc.)​
 

●​ Excessive reactivity, lunging, or threat displays​
 

A Safe Handling Fee may apply if: 

●​ Multiple staff members are required to manage a dog​
 

●​ Equipment is damaged​
 

●​ Staff or other dogs are placed at risk​
 

Meraki Canine may: 

●​ Transition the dog to restricted or no group play​
 

●​ Require a muzzle or alternate handling equipment for safety​
 

●​ Contact the owner to pick up the dog early​
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●​ Refuse future boarding or recommend alternative services (e.g., in-home care, vet boarding, 
behavior consults)​
 

 

12. ENRICHMENT, PLAYTIME & ADD-ON SERVICES 

Boarding typically includes: 

●​ Daily enrichment activities (puzzles, sniffing games, structured engagement)​
 

●​ Outdoor yard time (weather permitting)​
 

●​ Social play with compatible dogs, if approved and behaviorally appropriate​
 

●​ Structured rest time and quiet periods​
 

Add-on services may be offered seasonally or throughout the year, such as: 

●​ Spaw services (baths, nail trims, etc.)​
 

●​ Holiday-themed sessions​
 

●​ Photoshoots​
 

●​ Training refreshers or short tune-up sessions​
 

●​ Specialized enrichment options​
 

Participation in group play and certain activities is always staff-discretion-based and may be adjusted for 
safety, age, or health reasons. 
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13. OWNER CHECK-INS & COMMUNICATION 
GUIDELINES 

Owners are welcome to check in by text or via Paw Partner. 

However: 

●​ We cannot stop operations repeatedly for constant individual updates.​
 

●​ We cannot guarantee frequent or extensive photo/video updates.​
 

●​ During peak times (holidays, summer, weekends), updates may be more limited.​
 

In general, no news is good news.​
 If there is a concern about your dog’s health, behavior, or safety, we will contact you as soon as 
reasonably possible. 

Frequent interruptions and “on demand” update requests reduce our ability to provide quality care for 
your dog and others. 

 

14. EMERGENCY VETERINARY CARE & TRANSPORT 
AUTHORIZATION 

If your dog becomes ill or injured while in our care: 

●​ We will make reasonable efforts to contact you and/or your emergency contact immediately.​
 

●​ If we cannot reach you, you authorize Meraki Canine LLC to:​
 

○​ Transport your dog to a licensed veterinarian (your listed vet when practical, or an 
emergency clinic depending on urgency and time of day).​
 

○​ Approve reasonable diagnostics and treatment as recommended by the veterinarian to 
stabilize or care for your dog.​
 

You agree to be financially responsible for: 

●​ All veterinary costs incurred on behalf of your dog;​
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●​ Any veterinary costs for other pets if your dog is determined to have caused injury through 
aggression or unsafe behavior;​
 

●​ Any transportation-related fees or staff time associated with emergency care.​
 

Meraki Canine and its staff will not be held liable for treatment decisions made in good faith when you 
are unreachable, provided they act in what they reasonably believe to be the dog’s best interest. 

 

15. ABANDONED DOG POLICY 

If a dog is not picked up at the scheduled time and no communication is made: 

●​ Continued care will be provided at the owner’s expense at the current boarding rate (plus any 
applicable late or emergency fees).​
 

●​ Multiple attempts will be made to contact you and your emergency contacts using the information 
on file.​
 

If: 

●​ More than 24 hours pass beyond the scheduled pick-up time, with no confirmed arrangements or 
response, the dog may be considered abandoned.​
 

●​ Meraki Canine LLC may, after a total of up to 72 hours beyond the scheduled pick-up time and 
repeated unsuccessful contact attempts, transfer the dog to:​
 

○​ A partner rescue organization,​
 

○​ An appropriate shelter, or​
 

○​ Another suitable placement as permitted by law.​
 

Owners remain responsible for: 

●​ All outstanding balances​
 

●​ Costs associated with continued care​
 

●​ Legal fees, collection fees, and rehoming costs as permitted by applicable law.​
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16. SEVERE WEATHER, POWER OUTAGES & 
EMERGENCY EVACUATION 

In the event of: 

●​ Severe weather​
 

●​ Extended power outages​
 

●​ Flooding, fire, or other emergencies​
 

Meraki Canine may: 

●​ Adjust normal routines (e.g., shorter outdoor times, more crate/kennel rest)​
 

●​ Move dogs to safer areas within the facility​
 

●​ In extreme cases, evacuate dogs to another location (e.g., partner facility, emergency boarding 
site, or private residence approved by Meraki).​
 

By signing this Agreement, you authorize Meraki Canine to: 

●​ Make evacuation and relocation decisions necessary for your dog’s safety;​
 

●​ Transport your dog as needed;​
 

●​ Invoice any reasonable costs associated with emergency relocation, boarding at alternate 
facilities, or additional care required due to the emergency.​
 

 

17. PHOTOS, VIDEO & MEDIA RELEASE 

Meraki Canine may photograph or video your dog during their stay for: 

●​ Internal documentation​
 

●​ Progress tracking​
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●​ Marketing and advertising​
 

●​ Social media​
 

●​ Website and printed materials​
 

●​ Educational or promotional use​
 

By boarding your dog with Meraki Canine LLC, you: 

●​ Grant permission for Meraki Canine to use photos, video, and likeness of your dog without 
compensation.​
 

●​ Understand that your dog may appear on social media, digital platforms, and print materials.​
 

If you wish to opt out of public use, you must notify us in writing. Internal use (for safety, 
documentation, and training of staff) may still occur. 

 

18. OWNER-SUPPLIED EQUIPMENT & DISCLOSURE OF 
BEHAVIOR 

18.1 Owner-Supplied Equipment 

You are responsible for ensuring that: 

●​ Collars, leashes, harnesses, crates, and other equipment are in good working condition​
 

●​ Any specialized tools you provide (e.g., martingale collars, prong collars, head halters, etc.) are 
fitted properly and safe​
 

Meraki Canine is not liable for: 

●​ Equipment failure of owner-supplied items​
 

●​ Injuries or incidents that arise due to defective, worn, or improperly fitted owner-supplied 
equipment​
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We reserve the right to: 

●​ Remove equipment that we deem unsafe or inappropriate in the boarding environment​
 

●​ Substitute facility-approved equipment when necessary for safety and handling.​
 

18.2 Behavior & Bite History Disclosure 

You agree to fully disclose: 

●​ Any history of aggression (growling, snapping, biting) toward people or animals​
 

●​ Any known resource guarding behavior around food, toys, people, or spaces​
 

●​ Any prior bite incidents (of any severity)​
 

●​ Any escape attempts or destructive habits​
 

●​ Any known fears or triggers (e.g., men, children, other dogs, storms, grooming, handling, etc.)​
 

Failure to disclose significant behavioral history may result in: 

●​ Immediate removal of the dog from boarding​
 

●​ Refusal of future services​
 

●​ Liability for any injuries, damages, or expenses caused by your dog​
 

You remain legally and financially responsible for your dog’s behavior at all times. 

 

19. LIABILITY, ASSUMPTION OF RISK & 
INDEMNIFICATION 

By boarding with Meraki Canine LLC, you acknowledge that: 

●​ Boarding carries inherent risks, including but not limited to:​
 

○​ Exposure to illness or parasites​
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○​ Minor injuries from play (scratches, nicks, sprains, sore muscles)​
 

○​ Stress-induced behaviors (pacing, barking, loss of appetite, gastrointestinal upset)​
 

○​ In extremely rare cases, serious injury or death​
 

You agree to: 

●​ Assume all risks associated with boarding your dog at Meraki Canine LLC, except where 
prohibited by law.​
 

●​ Release Meraki Canine LLC, its owners, employees, contractors, and representatives from 
liability for injury, illness, loss, or death of your dog, except in cases of proven gross negligence 
or willful misconduct. 

For the purposes of this Agreement, “gross negligence” and “willful misconduct” refer to conduct 
that goes far beyond ordinary negligence or an unavoidable incident inherent to animal care. These 
terms do not include accidents, unforeseeable events, or injuries that occur despite reasonable 
precautions. 

Gross Negligence 

“Gross negligence” refers to behavior that demonstrates a reckless disregard for the safety of your 
dog—meaning actions or omissions so careless that they show a substantial deviation from what any 
reasonable caregiver would do. Examples may include, but are not limited to: 

●​ Knowingly placing your dog in a dangerous situation where serious harm is highly likely (e.g., 
putting a dog with known severe aggression into an incompatible group despite clear safety 
records).​
 

●​ Failing to provide basic care such as food, water, shelter, or access to necessary medication 
when these needs were clearly documented and known.​
 

●​ Ignoring obvious signs of medical distress such as difficulty breathing, collapse, seizures, or 
severe injury without seeking veterinary care or attempting to contact the owner.​
 

●​ Repeatedly violating safety protocols after being trained on proper procedures, resulting in 
direct harm to an animal.​
 

●​ Leaving a dog unattended in extreme conditions, such as dangerous temperatures, without 
reasonable justification or monitoring.​
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Willful Misconduct 

“Willful misconduct” involves intentional actions or decisions made with full knowledge that they are 
unsafe, harmful, or contrary to established policy. Examples may include, but are not limited to: 

●​ Purposely harming a dog, including physical abuse, intentional deprivation, or using force 
beyond what is reasonably necessary for safety.​
 

●​ Knowingly violating state or facility safety laws designed to protect animals.​
 

●​ Intentionally ignoring veterinary instructions or owner-provided medical directives in a way 
that directly endangers the dog.​
 

●​ Knowingly allowing dangerous dogs to interact despite documented, serious risk indicators.​
 

●​ Falsifying records or lying to owners regarding incidents affecting their dog’s wellbeing.​
 

Exclusions (What Does Not Qualify as Gross Negligence or Willful Misconduct) 

To protect both parties and maintain realistic expectations, the following do not constitute gross 
negligence or willful misconduct: 

●​ Injuries, illnesses, or behavioral events arising from normal dog behavior, such as play injuries, 
scuffles, stress-related symptoms, or ingestion of non-hazardous materials.​
 

●​ Incidents resulting from pre-existing medical or behavioral conditions, whether disclosed or 
undisclosed.​
 

●​ Unforeseeable events despite proper supervision (e.g., sudden dog conflict, unexpected medical 
episode, equipment failure not caused by misuse).​
 

●​ Contagious illnesses that can occur even with full vaccination and sanitation protocols (e.g., 
kennel cough, giardia, canine flu).​
 

●​ Injuries caused by acts of nature, wildlife, stray insects, or environmental factors reasonably 
outside staff control.​
 

●​ Situations where the dog’s behavior deviates unpredictably, including escape behaviors, fear 
reactivity, barrier frustration, or sudden aggression. 

​
 

23 



●​ Indemnify and hold harmless Meraki Canine LLC from any claims, damages, or costs 
(including reasonable attorney’s fees) arising out of:​
 

○​ Your dog’s behavior or actions​
 

○​ Your failure to disclose health or behavioral issues​
 

○​ Your violation of this Agreement or facility rules​
 

You remain responsible for any damage your dog causes to property, staff, or other animals. 

 

20. OWNER RESPONSIBILITIES 

Owners must: 

●​ Represent that they are the legal owner or authorized agent of the dog​
 

●​ Provide truthful, complete behavioral and medical history​
 

●​ Keep Paw Partner contact and emergency information up to date​
 

●​ Notify Meraki Canine of any new or changing health or behavior concerns​
 

●​ Bring food, medications, and approved items in properly labeled containers​
 

●​ Follow all facility rules, check-in/check-out procedures, and safety protocols​
 

●​ Read and abide by all policy updates as they are communicated​
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21. POLICY UPDATES & ACKNOWLEDGMENT 

Meraki Canine LLC may update these policies at any time to reflect operational changes, safety 
improvements, or legal requirements. 

●​ Updated policies will be posted or communicated through Paw Partner, email, or other reasonable 
means.​
 

●​ Continued use of boarding services after policy updates constitutes acceptance of the updated 
policies.​
 

By boarding your dog with Meraki Canine LLC, you: 

●​ Acknowledge that you have read, understood, and agree to this Boarding Program Policies & 
Client Agreement.​
 

●​ Agree to abide by all terms, conditions, and procedures outlined above. 
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